File No. 6-5/2017

 Governmentol India
Ministry of Culture

ixokok XK

RO

Shastri ghawan, New Delhi
Dated the lb""’October, 2018

- The jP}lrbo'p7r,'1:v:e,;to'r,' : = .
‘M/s Satnam Enterprises,

1934, Outram Line, Kingsway Camp,

T Dl 1100095

o Sub ,Aw'"ardin‘g of Cémpféhénsivé Arnnual Maintenance Contract for repair &
b tﬁaintenanée of AIr r‘Con_ditioners and repairs of general electrical
equipments in the Ministry = reg. '

o S'lf','_

32 Kindly refer to this Ministry’s e-Tender 1D no. 2018_1\/10#337361_1

dated 15th May 7018 and your letter number nil dated 17 September, 2018

< ofy ‘the subject cited above and to say that the Comprehensive Annual

Maintenance Contract for repair & maintenance of Alr Conditioners and

i repair of general electrical equipments in the Ministry has been awarded to

.'y‘o_xifrf.f-ﬁrm for a per_idd of one year w.e.f. 70.09.2018 to 19.09.2019 at the
rates mentioned in the enclosed Annexure-I and 11 and the terms and
conditions mentioned in the Tender Notice.

?

o .*2'; :'::- The CAMC is initially for a period of one yeal which can pe further
S 'ﬁf‘ex'tel,nded subject to the satisfactory performance. ’

‘ Yours faithfuﬂy',-
' w%ﬁ*f el

(Mapoj ehury).

Under Secretary to Government Qf India

=




‘»W’indowsAAC__s'yl.ﬁ“&;f'Z;O ‘ton: Full :Comprehensive Annual

- | Compressors and- replacement of all spare parts and when
‘_7r'é:<‘:‘|“u_ire‘d'_gviz'.’-;Re‘l,a‘y'i—_c'iréyit:, running capacitor, condenser,
| starting - capacitor, all- kind -of motors rewinding and

M/s ASa_t‘rrlan
Enterprises

Ma ehghcéi_, service ' contract. including cleaning, oiling,
W'E‘l.SAhln'g,fgr'éaSihg,: fitting of switch/wire/plug, replacement of

“replacement, fans, .\A}V’i'ring;'v'of‘mqtor,‘ wiring “of transformers,
:gaéf;_rﬁlrlingkh'arrg’i'ng‘ including cost of gas, thermostat, Valve,
.»'k:rjovbv.'a?ét';‘O?FF’“‘éh_d' ON’ switches, set of 3 pads, conciliator,
~-_fa:,r_1j/'fah"’Blajd:e/b'ld_Wér,-éut_t'ing" and welding, Flushing, Vacuum
;&iprrés‘sfqré_Etﬁe-.éystem-:and brazing pipe, if any etc.

.-’,Wihddw__t’ype.AC: chargesfor fresh installation involving of all
new fittihg/fixtUre_s & including erection of suitable wooden
. stand &covering the gap with new plywood, wherever

| necessary

: Ch'ar'g"efs:"f»o'r,'shifting and subsequent installation requiring

1 (Window AC)

: J'Ctha'r"g:e%»fnjr;shi‘ftihg and subsequent installation requiring -

| Repair of Stabilizer
| Remote of AC

Rs.4,750/-

Split ACs 15 & 2.0 ton: Full Comprehensive Annual
Maintenance - service contract including cleaning, oiling,
i;washing;'-gréasing’, fitting of sv&_itch/wire/plug, replacement of
~compressors and replacement of all spare parts s and when
required  viz. R'elay'_-cir'cuit,» running capacitor, starting
‘cé:p'acit»or, ‘c_'bndenser,‘ all kind "of motors rewinding and
-replacement, fans, wifing of ‘motor, wiring of transformers,
5f'g:a’s".fililving/c’hargivng including cost of gas, thermostat, Valve,
knob set, OFF’ and ON’ switches, set of 3 pads, conciliator,
fan motor/fan blade/blower, maintenance/repairing of its
-\’/o"lrt'age Stébilizer, cutting and welding, Flushing, Vacuum &
pressure the system and brazing pipe, if any etc.

Rs. 4,950/-

Rs. 450/-

minor additions/alteration in the original fitting &fixtures

Rs. 160/-

‘njirr_lor,additi‘ons/aIteration in the original fitting &fixtures
(Split AC) - ' '
R,

Rs. 6,700/-

Rs. 450/-

(b) | Split AC

(a) | Window AC

— -

(i) | Repair

Rs. 2,600/-

| Replacement (Original Company make) (only in
case of lost)

() | Repair :
_Replacement (Original Company make) (only in

fiCaseoflost). -5 Siaaes : ; -

Rs. 4,400/-

Rs. 2,600/-
Rs. 4,400/-




nance. ofall 't‘yp of fans of all make

Annexure - II

' '7 'Rate for15 Ampere MCB Swrtch of HaveIs make

, ‘ffPedestal fan (servrcmg, repair.of Rs. 690/-
~armature, motor etc.) :
;'.‘:‘_b)_":Table fans (serwcmg, reparr of armature Rs. 690/-
‘ “motoretc.) s
o) Wall mounted fans (servrcmg, repalr of Rs. 690/-
i tf_ armature motor etc) .
ance of hot case Rs. 690/-
it ce of heat blower/orl radrator . Rs. 690/-
' 'CALL BELLS/REMOTER BELLS : '
‘Minor repalr of call bell. Rs. 180/-
| Rate. for new call bell/buzzer (cordless) with Rs. 1350/-
mstallatlon (Cona/Anchor/HaveHs)
“Rateforr new ding dong bell (cordless) with Rs. 1350/-
s mstallatron (Cona/Anchor/HaveIIs)
-7 Rat_e for ‘new.round push button . Rs. 50/-
G WIRES/CABLES/ELECTRICAL FITTING
(Cona/Anchor/Havells)
8. 3 core wire (23/76) copper wire (rate per meter) Rs. 70/-
9. 3 core wire (40/76) (rate per meter) Rs. 74/-
10. | 3 core wire 23/76 (rate per meter) Rs. 70/-
11. “| 3 core wire 70/76 (rate per meter) Rs. 90/-
112.- | 2 core wire 23/76 (rate per meter) Rs. 30/-
13. | PVC 3/20 (rate per meter) Rs. 12/-
14.  |-PVC3/22 (rate per meter) Rs. 12/-
15. | PVC7/20 (rate per meter) Rs. 13/-
16. ‘MCB Socket (5 ampere) Anchor, Havells, Cona
: make
fRate for 5 Ampere MCB Socket of Anchor make
"Rate for 5 Ampere. MCB Socket of Havells make Rs. 42/-
Rate for 5 Ampere MCB Socket of Cona make
Rate for 15 ampere MCB swrtch
Rate for 15 Ampere MCB Socket of Anchor make [
Rate for 15 Ampere MCB Socket of Cona make J Rs. 90/-
Rate for 15 Ampere MCB Socket of Havels make |-
1757 'MCB SW|tch (5 : ampere & 15 ampere) Anchor
| Havels, Cona make
Rate for 5 Ampere MCB Switch of Anchor make
Rate for 5 Ampere MCB Switch of Cona make Bs. 42/‘.
Rate for 5 Ampere MCB Switch of Havels make
Rate for 15 Ampere MCB swrtch
Rate for 15 Ampere MCB Swrtch of Anchor make
Rate for 15 Ampere MC{SWItCh of Cona make Rs. 90/-

I3




7' Bie Mult| socket 5 ampere
c ‘Rate for Anchor make
; -Rateufor Cona make

r_Havels make

‘Multi socket 15 ampere_ :
| Rate for Anchor make
: :Rate for Cona make

Rat e for Havels make

 Rs. 42/-

Rs. 90/-

| Wall socket 5 ampere (prano tvpe)
| Rate for Anchor make

- | Rate for Cona make

| Rate for Havels make

Rs. 42/-

| wall socket 5 ampere. (muIt| socket)

Rate for Anchor make

- ARate for Cona make
| Rate for Havels make

Rs. 42/-

Wall socket 15 ampere '
Rate for Anchor make
Ra_te for Cona make
Rate for Havels make

Rs. 90/-

SWITCHES

A5

Main SW|tch 30 ampere
Rate for Anchor make
Rate for Cona make

| Rate for Havels make

Rs. 250/-

24,

Swrtch 5 ampere (piano type) -

: ,Ra{te for Anchor make -
Rate for Cona make

Rate for Havels make SSaiia

| A |

Rs. 42/-

s

.Switch15: ampere (plano tvpe)

Rate for Anchor make
Rate for Cona make - -
Rate for Havels make =

Rs. 90/-

726.v.‘

‘Wall switch 5 ampere
_Rate for. Anchor make
-Rate for: Cona make

Rate for. Havels make

- Rs. 42/-

D7

wall swrtch 15 ampere
Rate for Anchor: make :

“Rate for Cona make

Rate for Havels make

Rs. 90/-

PLUGS

285

Special plug for MCB

Rs. 270/-

295

| 3lin plug 5 ampere

Rate for Anchor make
Rate for Cona. make

| Rate for Havels make -

Rs. 44/-

30.

~3inplug15 ampere -

_"RatefdrvAhgh_primaké,f‘:'v' 3

| Rate for Comamake
‘Rate for Havels make -

Rs. 90/-

‘New multi plug 3/pins (light)
| Rate for Anchor make /-

Rate for Cona make _
R_ate for Havels: ‘make

Rs. 44/-




Rs. 85/-

; andﬁxtures

Rs. 70/-
e Rs. 15/-
Supply & ﬂxmg ofengagemen_t‘:_ght (red and Rs. 810/-
green Ilght bulbs) e == =
"Phl|lpS bulb (230V 25W Candle CFL) Rs. 70/-
| RATEOF BOARDS !
lil Acryhc/Fnbre board (7X4) * Rs. 10/-
'Acryhc/Flbre board. (8X6) Rs. 10/-
9. jAcryllc/Flbre board (8X10) Rs.10/-
,Acryllc/Flbre board (8x12) - Rs. 10/-
= _’Sheet bakehte (per mch) o Rs. 0.5 paisa
: -ilndrcator on board each i et Rs. 15/-
Fuse on each board : 2 Rs. 15/-
: Rate for 3 multi-pin sockets & 3 swrtches (15 L
ampere) with fuse and lndlcator of Anchor make
Rate for 3 multi- -pin‘sockets & 3 switches (15
ampere) with fuse and indicator of Havels make Rs. 990/-
‘Rate for 3 multi-pin sockets & 3 switches (15
" ampere) with fuse and indicator of Cona make -
| Rate for 4 muilti- pin sockets & 4 switches (15
ampere) with fuse and mdlcator of Anchor make
Rate for 4 multi-pin sockets & 4 switches (15 Rs. 1090/-
ampere) with fuse and indicator of Havels make
Rate for 4 multi- pin sockets & 4 switches (15 J
_ampere) with fuse and indicator of Cona make
Rate for 3 multi-pin sockets & 3 switches (5 ™~
ampere) with’ fuse and |nd|cator of Anchor make
Rate:for3 multl pin sockets & 3 switches (5 Rs. 790/-
ampere) with fus_e and indicator of Havels make
Rate for 3 multi-pin sockets & 3 switches (5
ampere) with fuse and indicator of Cona make [/
Rate for 4 multi-pin_’sockets & 4 switches (5
-ampere) with fuse and indicator of Anchor make
Rate for 4 multi-pin sockets & 4 switches (5 Rs. 890/-
| ampere) with fuse and indicator of Havels make
- Rate for 4 multi- -pin sockets & 4 switches (5 (5
ampere) with fuse and-indicator of Cona make |/
_MISCELLANEOUS =
Batten per square feet Rs. 30/-
Fixing of batten per square feet Rs. 20/-
“-| Supply of fixo-pen per sq. feet Rs. 50/-
‘Fixing of fixo-pen per sq. feet Rs. 30/-
'MCB box each (Anchor/| 'avels/Cona) 4 Rs. 325/-
.| Mini |r_cu|t breaker of Anchor, Havells/Cona Rs. 10/-
3. | PVCpipe per squarefeet - Rs. 10/-
'FANS OF ALL TYPES (EXCLUDING CEILING FANS) '
Installatlon charges of wall fan with new fitting Rs. 125/-




AGREEMENT BETWEEN M NISTRY OF CULTURE AND

1/S SATNAM ENTERPRISES, NGW DELHI

a dg,co"ndivtii(_t)nsbf thecontract shall be as under -

prehensive Annual Maintenance Contract of ACs (split and
ing, cleaning, greasing, servicing, fixing of wires, chemical
\Sh, gas filling, ‘replacement/repair of any or all the parts including replacement
of ffr_ibf'c?)‘r',/compfes’ébj‘r'sA/c"onfd'éri‘ser and other electrical parts, air filter, connecting
- wires/metal plugs of the switches by new ones, carrying out pressure leak testing

Therates of Com

w) will include oil

~ including vaccummising the system during the duration of the contract at the-

e exclusive risk; responsibility and the cost of the contractor.
3 'vThe'.'c'(S_:Lf_itractor shéll’us‘eISI ‘marked part-s\fo.r repair/replacement. If the firm

= imp’os'ed.

: 4 _;I:t v_s_,hally.also be‘the responsibility of the approved contractor to periodically

~service and inspect/check all the ACs (Split & Window) and other general electric |

[itemns of Ministry which are under the maintenance period, so as to ensure their
“‘'smooth and satisfactory functioning. The contractor shall also obtain a certificate
. from the user Section/Officers at least once in a'quarter to the effect that the said
i ap'-pafatus are working satisfactorily during the quarter in question.
505 i NorAdvance ‘payment will be made to the firm, Payment will be made
-quarterly basis of the AMC period. As regards AC Stabilizer, Fan (Wall Fan &
- Pedestal -Fan), the firm will provide services on call basis as and when required.

b «_?.Th'exc(')ntractor‘.shall.,betrequired'to inspect:all the air conditioners and put
Uil s '-the}se'-intooperation,immediately failing which the contract may be cancelled by the
= undersigned without assigning any reasons and the security, etc. deposited by the
"+ contractor shall be forfeited. ; % 3 ' ‘

7. :For regular and proper maintenance/repair of the air conditioners and

+ general electric equipments for ‘attending to-the complaints received from officers
immediately, it shall be obligatory on the part of the contractor to depute sufficient

- number of qualified mechanics (minimum two) on all working days from 9.30 a.m.
.t0.5.30 p.m. throughout the duration of ‘the ‘contract to attend immediately to the

complaints received- from the wusers of ‘air conditionersand general electric
. equipments. In casé of emergency, the complaints. would also be required to be

‘attended on holidays.:

298, As 'ffar,.-a’s,__pos‘sir,ble,.’thé »h’i‘ainténéhéfe/r:é‘pai‘r Work shall be carried out in the
_premi

“no -base, an air conditioner and general electric equipments, or part thereof, shall be
-+ taken out of the premises ‘without formal written permission of this Ministry. No
Ao transportatiog charges will’ be paid on ‘this account. The firm will also provide

der are required to submit Earnest Money Deposit (EMD) of Rs. 20,000 /i
s twenty thousand only) in the form of Demand Draft in favour of Drawing &
Officer, M istry of Culture, Government of India, New Delhi from any

ation Lz:eéifi/S'cﬁ‘:hé'dule,d»_Bj‘anjkf,.A’_{_repr:_‘e,sérit'ative.‘b'f:"',thé_:"ﬁr'm will be permitted to
present at the time of opening offquotationsfirar i aaag G

L ‘uses a non-ISI marked parts a- penalty of double the cost of the part will be

; mises of this Ministry. ¢ nly such work; execution of which is not possible in the"
- premises of this Ministry, may be allowed to be done in the workshop of the firm. In



%!

gement without any extra cost till the repaired ‘ACs and electr\\

standby arran
=quipments
uipments o

vithin two days,

ct thereof, taken to the workshop will ‘have to be brought back
failing which the cost the machine/part will be recovered from the

he Contractorshallberequlred to ddthe’ work at the apprOVed. rates. If, for
any reason, the firm is not able to do so, th

*penditure o incurred thereon shall be recovered from him. This may even entail
the termination of the contract and forfeiture of the security deposit. ‘

sfactory services
ayment, due to him, i .
Ministry shall be final and binding on the contractor.

2

the contract awarded to.him shall be cancelled by giving 15

A1l ¥ AMC g:hé:ges@_ Wﬂl be ;made in rfour'quarterly installments after satisfactory
_performance of the company. Payments towards new. Air Conditioners and electric

o fdurring the period of maintenance, will be made on pro-rata basis.

i 120 In fhe event of contractor backing out of the contract in midstream, without
= DTIOL explicit consent of the Ministry, not only the EMD would be forfeited, but also
- ‘he will be liable to the recovery of the higher cost, vis-a-vis that contracted with him.
- incurred by the Ministry for the balance period of contract through alternative
~means and would also be blacklisted for future contracts in the Government
- Ministry. In case fhe';é_omplaints.of maintenance/repair of the air conditioners and
. general electrical equipments are not attended to within two hour, penalty of Rs.

150/~ will be levied per day per Air Conditioner and no maintenance charges for
_ this period will adrnissible, ; ‘

: 13 - Minist_ry of ,Cuitq,re reserves the right to reject or to accept any quotation, in
-~ whole or in part, without assigning any reason therefore. It also reserves the right to
. Ieject the quotation without assigning any reason thereof or to renew the contract

- for such period as it may deem necessary taking .into account, the satisfactory
_ services rendered by the contractor during the season.

14 : The contractor should clearly state such items that are not covered under the
contract. The ‘rates' chargeable. for any component/items not- covered under
Comp:rehensiye ‘AMC should be specifically mentioned in the quotation.

15.-If at any point of time, the services of the Service: technicians, being provided

by the-firm are ‘noticed ‘to be unsatisfactory or not of the expected level in any -
anner, the firm: will be responsible to change the service technician immediately.

: ifThe’viCOmp_e’tfent Authority reserves the right to conduct performance review of

ntracting firm at any time during the contract period -and deficiencies, if any,

d will be required toHe rectified and compliance reported. - - - !

Durmg the ::per’i"od"o‘f_ the: contraét, if any mishap occurs, it will be the

Slbllltyof the contractor'to compensate the loss on account of injury to any
[Dioperty: o Do B _

¢ brought back and re-installed. The air conditioners and clectril\

\\

m the open market at the cost of ‘the contractor and the

e work shall be got done from some

In Casethe 'c‘ontt»ia:ctrfdrlfails_’_'to cope up with the work load or does not render

t assigning any reason whatsoever and his security deposit and-
im, if any, shall be forfeited. In: this connection, decision of the

equipments “which will ‘be: automatically included in ‘the -ambit of AMC after
= completion of their warranty period and such Air Conditioners which are replaced




S1gnature of the"authonzed 31gnatory
of M / s Satnam Enterprlses with seal




No. F. 6-5/2017-GA
Government of India

Ministry of Culture
General Administration Section

Shastri Bhawan, New Delhj

Dated : 3o July, 2019
To

M/s Satnam Enterprises,
1934, Outram Lane,
Kingsway Camp,

Delhi - 110009.

Subject:- Extension of Comprehensive Annual Maintenance Contract

' (CAMC) for repair/maintenance of Air Conditioners and other
electrical equipments installed in the Ministry for further period of
one year with effect from 20.09.2019 to 19.09.2020.

Sir,

[ am directed to convey the approval of the competent authority of
the Ministry of Culture for extension of the CAMC awarded to your firm for
repair/ maintenance of air conditioners and other electrical equipments
installed in this Ministry for a period of one year with effect from
20.09.2019 to 19.09.2020 on the same rates, terms and conditions as
mentioned in this Ministry’s letter dated 10t October, 2018. The
performance security of Rs. 25,000/- deposited in the form of FDR may -
kindly be revalidated for the extended period.

2. This issues with the approval of Joint Secretary (Admn.), Ministry of
Culture.

Yours faithfully,

//“\\\
{\_wa—“’}*;?
AT 2 Th4,
(D. M. Khare)
Under Secretary to the Govt. of India

Copy to:-

1. Cash Section, Ministry of Culture
2. PAO, Ministry of Culture
3. IFD, Ministry of Culture.




